
• Personal Care

• Companionship Services

• Day Care

• Domestic Assistance

• Family Support

• SPECAL® Dementia Care

• Care Home Visiting

Making Life Easier



About Us

The Service Tree is an established care company providing 
services to clients at home in Nottinghamshire. We assist our 
service-users with daily living, taking care of the tasks they may 
struggle with through ill health, disability or simply a lifestyle 
change.

Lucy Bolt and Jo Bennett own and run The Service Tree as 
a hands-on management team who have a close working 
relationship with all service-users and their families or 
representatives. During personal experiences supporting 
family members with dementia we were unable to find the 
right type of care with quality companionship - so we decided 
to take matters into our own hands. 

We trained with The Contented Dementia Trust to become 
licensed practitioners of their SPECAL method of care. We 
continued juggling this training with our day jobs until, after 
one particularly inspiring day with The Contented Dementia 
Trust team in Oxfordshire, we decided to take a leap of faith, 
leave our long-term careers and start our own care-provider 
specialising in making life easier for older adults, families and 
those with dementia.

As The Service Tree grew and we started to look for staff, we 
knew we needed a team as committed to quality care and 
companionship as we are. 
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Our mission is all about making life easier so if  you’re not 
sure if  we provide the service you are looking for just ask 
- the answer is usually yes.

“We are as committed to improving conditions for professional 
carers as we are to improving the quality of care provision, in 
fact great staff who are happy in their career are the whole 
foundation of great quality care.  As a result of investing in our 
team, very stringent recruitment processes and with many of 
the team coming to us through personal recommendations, 
we have an exceptionally low level of staff turnover which 
means our staff know our values, ethos and our service-users 
well. It has become something of a cliché to say that happy 
staff equal happy customers but when it comes care provision 
this is absolutely the case.”

As The Service Tree has grown, these underlying principles 
have remained with us all the way. We still make sure we 
know every service-user and their families or representatives 
personally and we continue to employ a high-performing 
team who are great carers and great company. Our mission is 
all about making life easier so if you’re not sure if we provide 
the service you are looking for just ask... the answer is usually 
“Yes”.

The Service Tree Team



Our Services

Our service packages are tailor made for you. 
The list below are some examples of what we 
do but if the service you are looking for is not 
detailed, just ask - the answer is usually yes.

Personal Care Services
•  Help with washing and dressing
• Medication prompts
• Grooming assistance
• Continence care
• Assistance with eating and drinking

Home Support

• Cleaning and housekeeping
• Laundry
• Pet Care
• Administrative e.g. meal planning, paying   
 bills, making appointments, letter writing or   
 form filling
• Shopping services

Social Support and Companionship

• Companionship and friendship
• Day socials - a day of fun, food,    
 entertainment and companionship with full   
 care and assistance.
•  Supported outings - either one-to-one or 
    on our regular group outings.
•  Games, sport or hobby partner
•  Transport service
•  Accompanied appointments
•  Holiday support
    



Our Services

Specialist Services

•  Day care - for older adults and those with  
 memory impairment

•  Family/Parenting support - supporting you in  
 your parenting role when illness or disability 
 makes this difficult,  e.g. school run support,
 help with family outings and activities, etc.

•  Dementia Care Services - we are licensed by the  
 Contented Dementia Trust and support those  
 with dementia and their carers

•  Specialist support staff trained and experienced  
 in supporting people of all ages with specific  
 conditions including Parkinsons, Multiple  
 Sclerosis, ME/CFS and all types of Dementia.

Residential Care Home Visiting and Outings

•  Companionship visits

•  Activity visits - we will take games, craft activities 
    or discussion items as appropriate to the  
 individual’s needs and interests

•  Outings based on the individual’s needs and 
    preferences e.g. to a local garden centre, park, 
    airfield, shops, etc.



Home Care

Asking for help can be a big step for anyone, particularly 
when that involves inviting someone into your home to help 
with personal care or daily living. A common concern about 
receiving professional home care services, especially for 
the first time, is that it can feel like an erosion of personal 
independence. However, a little help can actually be the 
solution to maintaining your independence in your own home. 
At The Service Tree our mission is all about making your life 
easier whilst at the same time protecting and promoting your 
independence.

We offer a comprehensive range of home care services to 
enable our service-users to remain in control and comfortable 
at home.  Some of these services are listed within this brochure, 
however we understand that we are supporting individuals 
with unique lives, needs and preferences and therefore no list 
of services can be comprehensive. If you’re not sure if we offer 
the service you require then just ask... the answer is usually 
“Yes”.

Regularity and length of visits depends very much on individual 
needs, preferences and, in some cases, on the advice of 
medical and social care 
professionals. When we 
first meet with you and/
or your representative 
we will discuss your 
needs and preferences 
in detail and work with 
you to create a bespoke 
service package. 

“Having The Service Tree help to care for my mother-in-law 
has taken a lot of concern and anxiety from us as a family and 
given her extra company, contact and safety. This has given 
Vera the chance to stay in her own home. Thank you to all”   
Mrs JC, Radcliffe-on-Trent
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Social Support and Companionship

“We don’t stop laughing because we get 
old, we get old because we stop laughing”

The Service Tree social calendar provides a range of events 
and outings offering opportunities to enjoy fully-supported 
experiences and companionship.

Our Day Socials provide day care with a difference. Enjoy 
professional entertainment and a wide range of activities 
together with good food and good company. 

The Day Socials are particularly designed to be beneficial 
to those with dementia and those that would benefit from 
greater, supported, social interaction. Transport service can be 
provided on request.

We also offer a range of fully supported outings either on a 
regular one-to-one basis or as part of our calendar of group 
outings.

“My father attends The Service Tree day social weekly. He loves 
going on a Tuesday, that evening it is all he talks about. He has 
attended other services related to dementia but this is the only 
one that has held his interest, at one stage I thought my father 
was dreaming a lot of the involvement he talked about and 
dismissed the fact that he told me he was getting up on stage 
singing, however Jo confirmed it was all true! 
The staff have been very welcoming to both my father and I, 
the team are extremely friendly, always going the extra mile to 
help with the family’s needs.”
Mrs SC, West Bridgford



Dementia Support

Improving Quality of Life

The Service Tree are the only care provider in the East Midlands 
licensed by the Contented Dementia Trust. Our directors Lucy 
and Jo are licensed presenters of their SPECAL® method which 
explains dementia from the point of view of the person with 
the illness, how to positively manage the condition and how to 
work towards life-long wellbeing.

As well as training all our team in the SPECAL® method of the 
Contented Dementia Trust, we also offer specialist training, 
advice and ongoing support services for those diagnosed with 
dementia and their families.

“It was like a light bulb coming on. I suddenly 
realised just what my mother was grappling 
with. Now at least I understand, and can 
start helping her rather than trip her up.”

Specialist Support Services

Family/Parenting Support
When illness or disability effects your ability to parent your 
children, this can be one of the hardest impacts to deal with 
both practically and emotionally. 

The Service Tree 
team includes those 
experienced in working 
with children of all ages 
and also lots of mums. 

We will build a close 
working relationship 
with you and your 
family and give you 
the practical support 
needed to just be 
“mum” or “dad” again. 



Residential / Care Home 
Transition and Visiting

As part of our holistic care service we assist with transitions 
from home to residential care to ensure that this emotional 
move goes smoothly.

We also visit residents in several local residential and care 
homes where we offer companionship, activities or outings 
based on individual interests.

“I felt that The Service Tree really listened to me and helped me 
exactly as I needed you to when my husband was diagnosed 
with dementia. We couldn’t manage without the help of your 
wonderful staff” 
Mrs D, Keyworth

“My mother becomes very anxious about anything new and 
has had varied standards of care which have not helped. It 
took me nearly a year to get her settled at her other day centre 
but after the first week at your social she tells me everyday 
how much she enjoys her new day centre, it has become the 
highpoint of her week, thank you so much” 
Mr S, Edwalton
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Contact Us
 
The Service Tree
Tel:  0115 945 5639
Address: Step Enterprise House
  14-16 Bridgford Road
  West Bridgford
  NG2 6AB

Website: www.theservicetree.co.uk
Email:  info@theservicetree.co.uk

         @TheServiceTree
         The Service Tree 

Making Life Easier

We work in partnership with local voluntary sector 
organisations, social care and NHS services. All our services 
are available to privately funded clients and those in 
receipt of direct payments. We can offer advice on funding 
available for care services.

The Service Tree is regulated by the Care Quality Commission, 
licensed by the Contented Dementia Trust and is a member 
of the UK Home Care Association.


